ATTACHMENT 2



From: List.Manager@bridge.bellsouth.com
[mailto:List.Manager@bridge.bellsouth.com] On Behalf Of
Change.Control@bridge.bellsouth.com

Sent: Wednesday, May 01, 2002 4:20 PM

To:  Alan.Flanigan@twtelecom.com; alee@epicus.com;
alejandro@amexcomm.com;

amanda.hill@wcom.com; Annette.Cook@espire.net; Annette.Hardy@accesscomm.com;
annettey@Lightyearcom.com; Lynn.Arthur@BellSouth.com;
avincent@communitytelephone.com; bbil@4pra.com; bellsouth@nightfire.com;
beverly.lockwood@pbtitele.com; BHughes@nwp.com; Bill.Y ork@wcom.com;
billg@telcordia.com; blsinterfacecontrol@kpmg.com; bmurdo@ KMCTELECOM.COM,;
Bob.Buerrosse@allegiancetelecom.com; bobik@att.com; bradbury@att.com;
Brenda.Gant@ KMCTELECOM.COM; Brent. McMahan@networktelephone.net;
bseigler@att.com; BSNotes@TALK.COM; BStowe@City.marietta. GA.US;
bwellman@jidstelcom.com; c-david.burley@wcom.com; c-

Lorraine. Watson@wcom.com;

c_and m@bellsouth.net; caren.schaffner@wcom.com; CAshford@birch.com;
cassandrap@networktelephone.net; Catherine.Gray@alltel.com;
cbnaadmin@home.com; cbrackett@mpowercom.com; cchiavatti@usatelecominc.com;
cdiacovelli@att.com; CDrake@City.marietta. GA.US;
Cecere.Chris@broadband.att.com; cecilia.ortiz@adelphiacom.com;
Cedric.Cox@wcom.com; cflanigan@uslec.com;
changecontrol.bellsouth@onepointcom.com; Chapmanwe@cepb.com;
charles.a.stahlberger@xo.com; charrison@mpowercom.com;

chaynes@Trivergent.com; cheryl@eatel.com;

cheryl acosta@stratosoilandgas.com; chrisg@pvtel.net;
christine.bernatchez@wcom.com; clarson@dset.com; clhawk@KMCTELECOM.COM;
colleen.e.sponseller@wcom.com; Connie@albionconnect.com;
Connie.Nathan@KMCTELECOM.COM; conniec(@arrowcom.com;
Craig@exceleron.com;

Craig.B.Douglas@wcom.com; cschneider@concretio.com; CSoptic@birch.com;
daddymax@netbci.com; daisy.ling@wcom.com; darrin.mcclary@centurytel.com;
DDougherty@birch.com; Debra.Pasquale@btitele.com;

default.user@BellSouth.com; desiree@communitytelephone.com;
dfoust@deltacom.com; dgraham@MANTISS.com; dkane@aspiretelecom.com,;
dmcmanus@Trivergent.com; DNapovanice@birch.com; dnathanson@natelcomm.com;
DoBeck@MediaOne.com; don@amexcomm.com; donaldsond@epb.net;
donna.poe@knology.com; Doreen.E.Raia@wcom.com; dpetry@ix.netcom.com,;
dreinig@att.com; Dwight.Scrivener@wcom.com; dwilliams@nowcommunications.com;
EGunn@birch.com; Elliot. Wrann@dsl.net; epadfield@nextlink.com;
ESaeed@northpoint.net; ESingleton@eztalktelephone.com; evdoty@nextlink.com;
eyu@TALK.COM; Faye.Restaino@dsl.net; fjohnson@covad.com,;
fouts@communitytelephone.com; frankb@cellone-ms.com; Fred.Brigham@wcom.com;
Gary@CSII.net; generalg@cris.com; gerrig@Lightyearcom.com;
Glenn.Sonnier@usunwired.com; Lianne.Griffin@BellSouth.com,;



gulfcoast@dotstar.net; Hwhittington@mpowercom.com; james.d.tomlinson@xo.com;
jamesk@onisn.net; Jan.Dumas@accesscomm.com; jason@basicphone.org;
jayala@rhythms.net; jbritton@phonesforall.com; Jdavid4715@aol.com;
JDuffey@PSC.STATE.FL.US; jeanacherubin@yahoo.com;
Jeannie.Seguin@adelphia.com; Jeff. Walker@accesscomm.com;
Jennifers@universaltelecominc.com; jerry.hill@accesscomm.com;
jfuller@fairpoint.com; JG6837@ctmail.snet.com; jhoze@ KMCTELECOM.COM;
jim.lee@dsl.net; Jim.Meyers@wcom.com; jjohnson@idstelcom.com;
jmartin@mpowercom.com; jmclau@KMCTELECOM.COM;
JIMMaxwell@Intermedia.com,;

joanne.baxter@networktelephone.net; JOliver@birch.com;
jose.aguilar@btitele.com; jshields@globalc-inc.com; JtWilson2@att.com;
jwengert@newsouth.com; jwilwerding@birch.com; kanielse@vartec.net;
karen.grim@mail.sprint.com; karind@covad.com;

kathryn hinds@globalcrossing.com; kcooper@EFTIA.com;
Kevin@albionconnect.com; KGillette-Hoskins@gquintessent.net;
khudson@nextlink.com; KKester@STIS.com; kmarshall@telstar.org;
kmiller@northpointcom.com; KPollard@birch.com; ktimmons@att.com;
KUchida@northpoint.net; Kyle.Kopytchak@networktelephone.net;
launch-now.notify(@cscoe.accenture.com; lavernek@arrowcom.com;
LCamillo@nwp.com; ldavidov(@dset.com; len.chandler@btitele.com;
LHamlin@birch.com; LHinton@PrismCSl.net; lijohnso@covad.com;
linda@networkonecom.com; lindak@communitytelephone.com; lisa@annox.com;
Lminasola@MediaOne.com; LMontele(@usa.capgemini.com;

Lorraine. Watson@wcom.com; lortega@commsouth.net;
Louise.Wilds@accesscomm.com; lynn@mfn.net; lynnj@nowcommunications.com;
Mandy.S.Jenkins@alltel.com; mark@annox.com; Mark.Mecca@dsl.net;
Mary.I.Mitchell@xo.com; marybethkeane@kpmg.com; MatthewBaker@nwp.com;
mcbrunnhilde@juno.com; mchappell@kpmg.com; MConnolly@birch.com;
mconquest@itcdeltacom.com; mdominick(@Trivergent.com; mer@networkwcs.com;
MGimmi@nuvox.com; mhillis@telcordia.com; michael.dekorte@Lightyearcom.com;
Micki.Jones@wcom.com; mkennedy@newsouth.com; msykes@telcordia.com;
mt7210@momail.sbc.com; MWagner@birch.com; Nancy.Welsh@espire.net;
Natalie.Franklin@KMCTELECOM.COM; NDreier@birch.com,;
Nicole.Moorman@adelphiacom.com; nmunsie@commsouth.net; NStuckey@birch.com;
pamela.a.smith@mail.sprint.com; PBarker@aol.com; PBohn@MediaOne.com;
Pkinghorn@eztalktelephone.com; pmckay(@momentumbusiness.com;
PPinick@birch.com; prehm@nightfire.com; PRubino@Z-TEL.com;
Quan.Nguyen@KMCTELECOM.COM; Rae.Couvillion@wcom.com;
rbennett@floridadigital.net; rbreckin@telcordia.com; rbuffa@interloop.net;
rcostanzo@velocityky.com; Rdupraw(@mpowercom.com;
regina.mcday@centurytel.com; Renee.Clark@espire.net; Renee.Clift@dsl.net;
rharsila@commsouth.net; rhonda.calvert@adelphiacom.com,;
Rick.Whisamore@wcom.com; rjohnson@epicus.com; robert@alternativephone.com;
Ronald.Klamer@wcom.com; rturkel@broadriver.com; ruth@mfn.net;
RWilson@Clity.marietta. GA.US; sandra.kahl@wcom.com; Sandrajf@intetech.com;



sbowling@caprock.com; SchubertJ@birch.com; schula.hobbs@dsl.net;
scott.emener@accesscomm.com; Scott. Hibbard@wcom.com;
SELEAZER@TALK.COM,;

shane@eatel.com; shannon.smith@itchold.com; Sherry.Lichtenberg@wcom.com;
Shirley.Roberts@ KMCTELECOM.COM,; SLively@Trivergent.com,;
smason@interloop.net; smoore@ Trivergent.com; srober@ KMCTELECOM.COM;
ssarem@mpowercom.com; SStapler@itcdeltacom.com; SSullivan@nwp.com;
Stacia. Edwards@ KMCTELECOM.COM; Debbie.Steen@om].al.bst.bls.com;
Steve.Filliaux@pbtitele.com; Steve.Moore@mail.sprint.com;
steve.sulak@nowcommunications.com; steve.taff@allegiancetelecom.com;
susan.sherfey@btitele.com; svc-gate@telcordia.com; swargo@rhythms.net;
tagteam(@telexcelpartners.com; talleylinda@mindspring.com,;
tami.m.swenson@accenture.com; Tara.Odems@allegiancetelecom.com;
TAYLORIJG@LCI.COM,; taziz@epicus.com; TChowaniec@dcaweb.net;
tfry@commsouth.net; Tim@exceleron.com; tim.koontz@networktelephone.net;
Debbie. Timmons@oml.al.bst.bls.com; timw@networkonecom.com;
Travis.Tindal@BellSouth.com; TJStokes@Trivergent.com;
Tlescudero@idstelcom.com; tmontemayer@MANTISS.com; TNorvell@dcaweb.net;
tntel@bellsouth.net; Todd@CSIIL.net; tom.hyde@Cbeyond.net;
tonyam@communitytelephone.com; trsmith@Trivergent.com; ts1336(@sbc.com;
TWimmerstedt@City.marietta. GA.US; Tyra.Hush@wcom.com;
usfloridaoss@kpmg.com;

Walter.Carnes@accesscomm.com; wendy.hernandez@comporium.com,;
WFletcher@birch.com; wmknapek@Intermedia.com; wolfsbrg@cris.com;
Yvette.Brown@espire.net; Zachary.Baudoin@KMCTELECOM.COM,;
Sandra.Hendricks@PaeTec.com; Heather.Thompson2@allegiancetelecom.com,;
CoDavis@covad.com; deberger@att.com; leonb@psc.state.ga.us;
mcutcher@covad.com; jfury@newsouth.com; SLively@nuvox.com;
Chad.Pifer@xspedius.com; patrickr@psc.state.ga.us;
oss-accessible-letters@covad.com; Robert.Scordato@btitele.com,;
bcarias@nightfire.com; launch-now.notify@accenture.com;
Mary.I.campbell@xo.com; sreynolds@ernestgroup.com; SCOGBURN@newsouth.com
Subject: ID: 5/14/02 User Requirements Review for UNE-P Call Scope
Changes

(CRO756)



Meeting Information

DATE START TIME END TIME LOCATION
5/14/02 10:30 AM ET (12:00 PM Conference bridge:
Noon ET

205-968-9300
Access code 176589

MEETING PURPOSE
Review User Requirements for UNE-P Call Scope Changes Mandate (CR0756) - Release 10.6

CALLED BY PHONE FAX
Change Management Team 205-321-2113 205-321-5160
Agenda
Agenda Items Participants Time
Welcome/Introductions Change Management Team 10:30 - 10:35
Review User Requirements for Release 10.6: | All 10:30 - 11:50
e  UNE-P Call Scope Changes
Mandate (CR0756)
Review Action Items & Assign Owners BellSouth 11:50 - 12:00

5/1/02

Page




ENCORE User
Requirements for

UNE-P Call Scope Changes

Final

ENC21046.DOC
Version 6.0

April 30, 2002

1. SCOPE

2.1 Business Implications

2.1.1 Current Process

Current Process

e | Currently, when converting Retail/Resale to UNE-P, the correct LNECLSSVC
is not always populated on the conversation.




2.1.2 Expected Process

Expected Process

With implementation of this feature, conversions from Retail/Resale lines to
UNE-P will result in the correct LNECLSSVC USOC being populated.

Add new USOCS to UNE-P Table.

2. USER REQUIREMENTS

Requirement No. User Requirement

UR21046.0001 This requirement is applicable to TCIF 9.

UR21046.0010 This requirement is applicable to REQTYP M.

UR21046.0020 Deleted

UR21046.0020a Deleted

UR21046.0020b Deleted

UR21046.0025 Deleted

UR21046.0030 Deleted

UR21046.0040 When an LSR is submitted, LNA=N, the Line Class of Service
(LNECLSSVC) Field is Required.

UR21046.0050 When an LSR is submitted, LNA=N, and the LNECLSSVC Field is blank,
the system will return the following error message,
“LNECLSSVC REQUIRED FOR LNA=N.”

UR21046.0060 When an LSR is submitted, LNA = W or P, the system will convert the
current USOC to the UNE LNECLSSVC USOC listed in Attachment I and
11 by state and populate the USOC on the service order.

UR21046.0062 When an LSR is submitted, LNA = W or P, the LNECLSSVC is
prohibited.

UR21046.0062a When an LSR is submitted, LNA = W or P, and the LNECLSSVC is
populated, the system will return the following error message.
“LNECLSSVC PROHIBITED WITH LNA =W or P.”




Requirement No.

User Requirement

UR21046.0063 When an LSR is submitted on a Residence account, 1* character of TOS
=2, the system will verify that the LNECLSSVC Field is populated with a
LNECLSSVC USOC listed in Attachment 1 by state, and if found,
continue processing the request.

UR21046.0063a When an LSR is submitted on a Residence account, 1* character of TOS
=2, the system will verify that the LNECLSVC Field is populated with a
LNECLSSVC USOC found in Attachment 1 by state, and if NOT found,
the system will return the following error message.
“INVALID LNECLSSVC FOR TOS.”

UR21046.0064 When an LSR is submitted on a Business account, 1* character of TOS =1,
the system will verify that the LNECLSSVC Field is populated with a
LNECLSSVC USOC found in Attachment 11 by state, and if found,
continue processing the request.

UR21046.0064a When an LSR is submitted on a Business account, 1% character of TOS =1,
the system will verify that the LNECLSSVC Field is populated with a
LNECLSSVC USOC found in Attachment 11 by state, and if NOT found,
the system will return the following error message.
“INVALID LNECLSSVC FOR TOS.”

UR21046.0065 Deleted

UR21046.0067 Deleted

UR21046.0070 When an LSR is submitted for ACT=V, P, or Q, and the LNECLSSVC
Field is not populated, the system will convert the current USOC to the
UNE LNECLSSVC USOC listed in Attachment I and II by state and
populate the USOC on the service order.

UR21046.0075 Deleted.

UR21046.0080 When an LSR is submitted for ACT= W, the system will convert the
current USOC to the UNE LNECLSSVC USOC listed in Attachment [ and
11 by state and populate the USOC on the service order.

UR21046.0090 Renumbered as UR21046.0170

UR21046.0100 Renumbered as UR21046.0180

UR21046.0110 Deleted

UR21046.0120 Deleted

UR21046.0130 Deleted

UR21046.0140 Deleted

UR21046.0150 Deleted

UR21046.0160 Deleted




Requirement No.

User Requirement

UR21046.0165 When an LSR is submitted on a Residence Account and a Caller ID USOC
from the list below is present in the Feature Detail Field, the system will
verify that either:

1. the LNECLSSVC Field is populated with one of the
LNECLSSVC with Caller ID USOC in Attachment I, or
2. the LNECLSSVC is blank and the USOC is migrating to
to a Caller ID USOC in Attachment I for ACT =V, P, Q
or,
3. the LNECLSSVC is blank and the existing Category ‘D’
USOC is a Caller ID USOC in Attachment I, for ACT =
C.
If true, continue processing the service order.
Caller ID USOCs
NSD NSDCR NSDMN N1ACR
NXM NXECR NXEWX
NXMMN NXMCR NCACR

UR21046.0166 If the conditions in Requirement UR21046.0165 are not met, return the
following error message:
“INVALID LNECLSSVC USOC”

UR21046.0167 When an LSR is submitted on a Business Account and a Caller ID USOC
from the list below is present in the Feature Detail Field, the system will
verify that either:

1. the LNECLSSVC Field is populated with one of the
LNECLSSVC with Caller ID USOC in Attachment II, or
2. the LNECLSSVC is blank and the USOC is migrating to
to a Caller ID USOC in Attachment II for ACT =V, P, Q
or,
3. the LNECLSSVC is blank and the existing Category ‘D’
USOC is a Caller ID USOC in Attachment II, for ACT =
C.
If true, continue processing the service order.
Caller ID USOCs
NSD NSDCR NSDMN NI1ACR
NXM NXECR NXEWX
NXMMN NXMCR NCACR
UR21046.0168 If the conditions in Requirement UR21046.0167 are not met, return the

following error message:

“INVALID LNECLSSVC USOC”




Requirement No.

User Requirement

UR21046.0170

The system will add the following NEW Residence USOCS to the existing
table for REQTYP M:

NEW RESIDENCE USOCS
State
Description
UNE LNECLSSVC USOC

AL
Alabama Extended Local Dialing Parity Port without Caller ID Capability
UEPWA

FL
Florida Extended Dialing Port With Caller ID Capability and CREX7
UEPA1

FL
Florida Extended Dialing Port Without Caller ID Capability and CREX7
UEPAS

FL
Florida Area Calling Without Caller ID Capability
UEPA9

GA
Port Without Caller ID Capability
UEPWC

GA
Port With Caller ID Capability
UEPWQ

GA
Out Going Only Port
UEPWR

KY
Kentucky Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWE

LA
Louisiana Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWG

LA
Louisiana Area Plus Without Caller ID Capability
UEPRQ

MS
Mississippi Extende§i Local Dialing Parity Port Without Caller ID
Capability
UEPWJ




Requirement No. User Requirement

UR21046.0180 The system will add the following NEW Business USOCS to the existing
table for REQTYP M:

NEW BUSINESS USOCS
State
Description
UNE LNECLSSVC USOC

AL
Alabama Extended Local Dialing Parity Port without Caller ID Capability
UEPWB

GA
Port Without Caller ID Capability
UEPWD

GA
Port With Caller ID Capability
UEPWP

KY
Kentucky Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWF

LA
Louisiana Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWH

LA
Louisiana Business Area Calling Port Without Caller ID
UEPBA

MS
Mississippi Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWK

SC
South Carolina Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWM

SC
South Carolina Business Area Calling Port Without Caller ID
UEPBB

N
Tennessee Extended Local Dialing Parity Port Without Caller ID
Capability
UEPWO

TN
Tennessee (BUS) Inward Collierville and Memphis Local Calling Plan




Requirement No.

User Requirement

UR21046.0190

When an LSR is submitted on a Residence Account without Caller ID
(Caller ID USOC:s are listed in UR21046.0165), the system will validate
that the LNECLSSVC is populated with one of the LNECLSSVC without
Caller ID USOC in Attachment I, and if found, continue processing the
service order.

UR21046.0200

When an LSR is submitted on a Residence Account without Caller ID
(Caller ID USOC:s are listed in UR21046.0165), the system will validate
that the LNECLSSVC is populated with one of the LNECLSSVC without
Caller ID USOC in Attachment I, and if NOT found, return the following
error message.

“INVALID LNECLSSVC USOC.”

UR21046.0210

When an LSR is submitted on a Business Account without Caller ID
(Caller ID USOC:s are listed in UR21046.0167), the system will validate
that the LNECLSSVC is populated with one of the LNECLSSVC without
Caller ID USOC in Attachment I, and if found, continue processing the
service order.

UR21046.0220

When an LSR is submitted on a Business Account without Caller ID
(Caller ID USOC:s are listed in UR21046.0167), the system will validate
that the LNECLSSVC is populated with one of the LNECLSSVC without
Caller ID USOC in Attachment 11, and if NOT found, return the following
error message.

“INVALID LNECLSSVC USOC.”

UR21046.0230

Deleted

UR21046.0240

Deleted

UR21046.0250

When an LSR is received on an existing Residence Account without Calle
ID (with the absence of one of the Caller ID USOCs in UR21046.0165)
and the Category ‘D’ USOC on the CSR is a Port With Caller ID, the
system will change the Category ‘D’ USOC to the corresponding USOC
without Caller ID found in Attachment I by state.

UR21046.0260

When an LSR is received on an existing Business Account without Caller
ID (with the absence of one of the Caller ID USOCs in UR21046.0167)
and the Category ‘D’ USOC on the CSR is a Port With Caller ID, the
system will change the Category ‘D’ USOC to the corresponding USOC
without Caller ID Attachment II by state.

UR21046.0270

The DDC (Due Date Calculator) will use existing functionality for
calculating DD (Due Date) for the new USOC:s listed in UR21046.0170 &
0180 as it does today for non-complex REQTYP M.

UR21046.0280

When an LSR is received, ACT = C, to add USOC NCACR or N1ACR,
calculate the due date using the Feature Exception Interval.

UR21046.0290

When a SUP 03 “All Other Changes,” is received, and there is an addition
of Feature Activity = N, with LNA of C or V with features NCACR or
N1ACR populated in the Feature Detail of the LSR, the system will
consider the LSR as having “Significant Changes for Due Date Purposes.”




